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Wendy Gillingham Shirk
7777 S. Lewis Ave.
Tulsa, OK 74171
918.495.7742
wshirk@oru.edu

Education
Ed.D. in Educational Leadership
Oral Roberts University
2002
M.A. in Speech Communication Consultancy
Oklahoma State University
1991
B.A. in Organizational/Interpersonal Communication
Oral Roberts University
1988
Administration Experience

Dean of the School of Arts and Cultural Studies Oral Roberts University
2007– present 

· Responsible for 61 full time faculty, 40 adjunct faculty, and 736 majors

· Launched new Leadership Studies Degree Completion Program designed for working adults 
· Initiated peer evaluation protocol for all faculty

· Developed and facilitated recruitment and advisement task force groups charged with recruiting and retaining students

· Created and maintained monthly School newsletters entitled State of the Arts
· Formed a Dean’s Student Advisory Council consisting of two students selected from each department

Teaching Experience

Assistant Professor of Communications, Oral Roberts University
1998 – 2003
· Developed curriculum for Communication in Contemporary Business, Organizational Communication, Interpersonal Communication, Business and Professional Speech, and Senior Paper classes
· Published workbooks that accompanied text books
Instructor of Communications, Tulsa Community College
1988 – 1998 
· Developed curriculum for Speech and Interpersonal Communication classes
· Taught at Southeast Campus and West Campus

Teaching Assistant, Oklahoma State University
1988

Consulting Experience

Shirk Consulting, Inc. 
1998 – 2007

· Owned and operated a consulting corporation

· Consulted primarily with dentists, dental specialists and veterinarians

· Provided Human Resource services, professional facilitation, corporate retreats, performance reviews and disciplinary reviews
· Performed needs assessments and compiled qualitative and quantitative findings that provided a launching point for consulting activities

· Facilitated training and team building consulting exercises on the following topics:

Negativity Kills in the Workplace


Customer Service 101
Raving Fans 





Good to Great
DISC Personality Profile



Listening for Real
Telephone Skills Make all the Difference

Fear Holds You Back
Your Family of Origin Affects Your Work Ethic
How to Have Fun at Work
 Find Your Emotional Intelligence


Orbiting the Giant Hairball
Presentation Skills: I Can See You Naked

Think vs. Blink
Cheese Moving is Normal Here


The Four Agreements
Establishing Your Decision Tree


The Fish Philosophy Really Works
How Full is Your Bucket



The Fred Facto
 QBQ: The Question behind the Question 

· Integrated training and team building modules into regular professional facilitation sessions

· Regularly led annual corporate retreats and occasionally gave keynote addresses during dental and veterinary meetings 

· Regularly incorporated consulting techniques and training sessions into curricula while an instructor at Oral Roberts University
Performance Experience

Chorister, Tulsa Opera
2008 – present
· La Boheme

· L’Elixer D’Amore

· Don Quichotte

· La Traviata

· Don Giovanni

· Norma

Oklahoma Association for Institutional Research and Planning Conference
2002
· Presented significant findings to original research entitled A Study of the Relationship between Student Satisfaction and Ethnicity, Gender and Grade Point Average at a Private, Non-denominational Midwestern University
· Facilitated a question and answer session
Keynote Speaker
2003

· Spoke to administrators at an annual Oral Roberts University Educational Fellowship (ORUEF) Administrators’ Conference in Miami, FL

· Session series was entitled Customer Service in Education 

Speaker to General Education Faculty entitled How Full is Your Bucket
2009

Keynote Speaker
2010

· Spoke to annual International Honors Society in Education, Kappa Delta Pi meeting
· Speech was entitled Filling Buckets
Publications and Research
Principle Researcher and Author
2007

· Wrote chapter in book entitled Religion, Culture, Curriculum and Diversity in 21st Century America

· Chapter was entitled A Study of the Relationship between Student Satisfaction and Ethnicity at  a Private, Non-Denominational Midwestern University

Author
2001

· Wrote article for ORUEF quarterly magazine

· Article was entitled Customer Service in Education: Does it really Work?
Author of Dissertation
2002
· Conducted quantitative research and published dissertation entitled A Study of the Relationship between Student Satisfaction and Ethnicity, Gender and Grade Point Average at a Private, Non-Denominational Midwestern University.

· Found several areas of significance

· Shared results with University leaders who in turn implemented suggestions

Author 
1998 – present
· Published workbooks for the following classes:  Business and Professional Speech; Interpersonal Communication; Organizational Communication; and Communication in Contemporary Business.

· Workbooks accompanied text books
Principle Researcher
2009-2010

· Conducted qualitative study entitled Customer Service in the School of Arts and Cultural Studies
· Examined the following questions: 1) As faculty members, in what ways are we delivering an excellent academic product?; and 2) How may we as faculty members serve you better and deliver a better academic product?

· Presented results to faculty on August 2, 2010

Professional Organizations and Awards
Higher Education Cultural Roundtable, member
2007 – present
· Served as President 2009/2010

· Instigated cultural distinction ad hoc committee 

· Developed a cultural award for Oklahoma college students to be awarded beginning spring 2011

Society of Human Resource Management, member
2000 – present

Council for Advancement and Support of Education, member
2007 – present

Association of American Colleges and Universities, member
2007 – present

Union Station South Investment Team NAIC Investment Club, member
2000 – 2007

Junior Achievement, consultant
2003 – 2007

Outstanding Faculty Award for the Communication Arts Department, recipient
2003
